
Amadeus. It’s how travel works better.

Amadeus Selling Platform Connect
Quarterly product update: Q1 2024
New enhancements. Key highlights. Productivity hacks. 

Air shopping: 
See tax details 

easily

NDC: Ancillaries.
Personalize and 

save time

NDC: Improved 
Servicing

Display tax details in shopping 
results and booking page. 
Find tax codes for Edifact 
content in the price details 
pop-up. See tax codes and 
corresponding amounts 
included in the Total Tax. 
Search by tax code in a long 
list.

Book non-seat services on 
British Airways (BA) NDC 
offerings before and after 
ticket issuance to improve 
servicing and personalization.
Save time by creating separate 
PNRs for American Airlines 
(AA) passengers with different 
itineraries in one step thanks to 
the Split NDC Order capability. 

Complete fare-driven 
exchanges that contain 
ancillary services without 
error with the help of warning 
messages.
For British Airways, cancel & 
refund Special Service 
Requests (SSR) & associated 
EMDs automatically. 

NDC: Sustainability
AF/KLM

Sustainable Aviation Fuel 
(SAF) bundle management – 
Cater to travelers’ needs by 
proposing sustainable (SAF 
fares) travel options to Air  
France/KLM passengers.

Learn about what 
matters faster: 
Amadeus News

A direct and faster way to 
know about the latest 
content and releases. This 
new communication 
channel on the graphical 
desktop will inform travel 
advisors about relevant 
information such as new 
NDC updates, and global 
feature rollout.
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